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‘ PREFACE |

The purpose of the INTRODUCTION TO DISTANCE TRAINING: Technology, |mplications for
Instructional Design, and Resources is to achieve three objectives : 1) to establish ashared
foundation of knowledge among administrators and training professionals who are entering the
engaging world of teleconferencing and enhanced computer technologies; 2) to provide enough
information to enable these individuals to conver se knowledgeably with technology service
providers, instructional designers, graphic artists, clients, and others who might be involved in the
development and implementation of a distance training program; and 3) to encourage anyone
interested in distance training to take thefirst steps— and giveit atry.

The INTRODUCTION TO DISTANCE TRAINING: Technology, Implicationsfor I nstructional
Design, and Resourcesis divided into six sections:

|. Meeting the Needs of Remote Trainees
[1. Implicationsfor Instructional Design, Development and Implementation
1. Getting Started
IV. Technology: Selecting and Combining Communications Media
V. Technology: Teleconferencing, Online Technologies, and Supplemental Equipment
VI. Resources

Section I: Meeting the Needs of Remote Trainees, discusses the challenges of training staff in
scattered and remote sites, the reasons for using distance training technologies, and definitions of the
most commonly used termsin the field of distance training. Section II: Implications for I nstructional
Design, Development and | mplementation, identifies components of design, development and
delivery that must be addressed when considering training at a distance. Section I11: Getting Started,
identifies issues that must be addressed when setting up a distance training program. Section [V:
Technology: Selecting and Combining Communications Media, examines factors that affect
communications media selection and discusses the value of combining technologies. Section V:
Technology: Teleconferencing, Online Technologies, and Supplemental Equipment, describes
diverse technology options — audioconferencing, business television, two-way interactive
videoconferencing, online technologies, and supplemental equipment. Each communications medium
is described, asfollows:

¢ Basic description of each communications medium and how it works.
Strengths and challenges of using the technology.

Equipment and services needed.

Cost of equipment and services.

Applications for use of the technology.

Tips for success in using the technol ogy.

Discussion of my experiences and opinions regarding use of the technology.

* & & & oo o

Section VI: Resources, lists resources, including organizations, publications, Web sites, and other
resources that may be of benefit to you as you develop distance training.
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